
Subject: Fwd: IL 5
Date: Thu, 28 Mar 2019 10:35:04 -0400
From: Keith Nakasone - QT2 <keith.nakasone@gsa.gov>
To: Laura Stanton <laura.stanton@gsa.gov>
Message-ID: <CADypittVri7fCr6DWmx-neQ=9KM5h16a=fTF=_bV5BgdYOzdPg@mail.gmail.com>
MD5: c0b07e4fd8bd31401759d92768abbf22

:-) 

Amended...but it does not change the answer.  K

---------- Forwarded message --------- 
From: microsoft.com>
Date: Thu, Mar 28, 2019 at 10:34 AM 
Subject: RE: IL 5 
To: Keith Nakasone - QT2 <keith.nakasone@gsa.gov> 

Apologies for the typo below.

 

The second sentence in the first paragraph should have read “This is a great news story for our customers and something we’ve 
been working on for quite some time.”

 

 

From: 
Sent: Thursday, March 28, 2019 10:31 AM 
To: 'Keith Nakasone - QT2' <keith.nakasone@gsa.gov> 
Subject: RE: IL 5

 

Good morning, Mr. Nakasone-

 

Confirmed on IL5, in fact we have recent approval from DISA to expand our IL5 capabilities by leveraging our IL4 regions (they 
are now approved to host IL5 workloads).  This is a great news story for our customers and something we’ve working on for 
quite some time.

 

Regarding, IL6, we continue to drive the build out.  We’re in accreditation but likely won’t begin Phase 2 until early May.  We’re 
taking lots of government dependencies but the DoD is partnering well and leaning in hard to make this successful.

 

Thank you for reaching out.  I had a reminder on my calendar to do with you this week.

All the best,

Pat

 

 

 

From: Keith Nakasone - QT2 <keith.nakasone@gsa.gov> 
Sent: Thursday, March 28, 2019 10:13 AM 
To: @microsoft.com> 
Subject: IL 5

 

Patrick, 
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Subject: RE: EX: Re: Follow up from TTS/MSFT Meeting
Date: Tue, 18 Jun 2019 13:17:00 +0000
From: microsoft.com>
To: Cristina Brydges - QOC <cristina.brydges@gsa.gov>
Cc: "anil.cheriyan@gsa.gov" <anil.cheriyan@gsa.gov>, "dominic.sale@gsa.gov" 

<dominic.sale@gsa.gov>, "bob.deluca@gsa.gov" <bob.deluca@gsa.gov>, 
"joshua.difrances@gsa.gov" <joshua.difrances@gsa.gov>, "angela.colter@gsa.gov" 
<angela.colter@gsa.gov>, "william.huie@gsa.gov" <william.huie@gsa.gov>, 
"esther.praske@gsa.gov" <esther.praske@gsa.gov>, Hilary Lutz - QED 
<hilary.lutz@gsa.gov>, @microsoft.com>

Message-ID:
<SN4PR2101MB08154E22F62A40DE2332CA0DADEA0@SN4PR2101MB0815.namprd21.p
rod.outlook.com>

MD5: bec2888955031ffbc4a45d9f20807369
Attachments: Microsoft Training & Events (Short).pdf ; TTS Meeting - Microsoft Support and 

Resources.pdf 

Good Morning Cristina and TTS Team! 

 

I wanted to follow up regarding some of the outstanding items from the Microsoft side.  You will find 
the following documents attached:

 

Microsoft Support & Resources – Slides 2-3 provide a summary of all the resources available (with 
links).  The supporting slides goes into more detail regarding those areas (People & Programs; Process & 
Planning; Tools & Technology; Training).  As discussed, we would be happy to go into more detail on 
these resources with your teams that would benefit from engagement.

 

Training (Short Deck) – This provides an overview (with links) of the training options.  It also has links to 
Azure Government resources, upcoming Hackathons, and a recommended path for getting started.

 

There is a longer deck that provides a “How to guide” for MS Learn and PluralSight Training, more 
details about the Business School, and Learning Paths for several cloud roles.  I am happy to provide 
that one if there is interest.

 

Here is the public link for Microsoft’s response to the NIST AI RFI: 
https://www.nist.gov/sites/default/files/documents/2019/06/10/nist-ai-rfi-microsoft-001.pdf

 

Thank you again for your time.  I look forward to partnering together and the next steps.

 

Kind Regards,

 

 

From: Cristina Brydges - QOC <cristina.brydges@gsa.gov> 
Sent: Friday, June 7, 2019 3:03 PM 
To: microsoft.com> 
Cc: anil.cheriyan@gsa.gov; dominic.sale@gsa.gov; bob.deluca@gsa.gov; joshua.difrances@gsa.gov; 
angela.colter@gsa.gov; william.huie@gsa.gov; esther.praske@gsa.gov; Hilary Lutz - QED 
<hilary.lutz@gsa.gov>; microsoft.com> 
Subject: EX: Re: Follow up from TTS/MSFT Meeting

 

 

Thank you and the team for hosting us on Tuesday, it was a great session with meaningful 
discussions.  

 

 Also, thank you for summarizing and brainstorming some next steps.  I will review with the 
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leadership team and get back to you next week.

 

Thanks again and have a great weekend.

 

Best - Cristina

 

 

 
 

On Thu, Jun 6, 2019 at 2:02 PM microsoft.com> wrote:

Hi Cristina,

Thank you for a productive meeting on Tuesday.  I appreciate any feedback you have on the Digital 
Transformation Showcase, specific sessions, and the discussion.  I think this was a great refresh and I 
look forward to supporting TTS programs and initiatives now that I am your dedicated resource from 
Microsoft.   Let me know what works best to review the actions below and coordinate with our teams.   

I think it makes sense to schedule a regular (monthly) cadence with the TTS leadership to continue our 
partnership.   Per the discussion, the next step is to determine 1-2 innovative projects that we can work 
together.  I included some suggestions below based on feedback from the team, and we will come 
prepared to our next discussion as to what this could look like so we can brainstorm together. 

There was also interest in the areas below.  We will take the action to provide follow up with these 
accordingly but please let me know if any of these should be prioritized for our next discussion.
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Subject: RE: Introduction
Date: Tue, 19 Mar 2019 20:41:59 +0000
From: @microsoft.com>
To: Anil Cheriyan - Q2 <anil.cheriyan@gsa.gov>, Rob Borden - AC <robert.borden@gsa.gov>
Cc: Hilary Lutz - QED <hilary.lutz@gsa.gov>
Message-ID:

<SN6PR2101MB10719EC518F3C068F373658191400@SN6PR2101MB1071.namprd21.pr
od.outlook.com>

MD5: f2b228468aaf6bbbf9da57484a13b2b3

Wonderful!  Thanks so much for the intro, Rob!  And great to meet you, Anil! 

 

Hilary, I see an email from you and will follow up separately to identify a time.  I’ll likely be joined by 
two other senior Microsoft colleagues and will be sure to share details ahead of our meeting.

 

Looking forward to it.

 

From: Anil Cheriyan - Q2 <anil.cheriyan@gsa.gov> 
Sent: Monday, March 18, 2019 5:22 PM 
To: Rob Borden - AC <robert.borden@gsa.gov> 
Cc: microsoft.com>; Hilary Lutz - QED <hilary.lutz@gsa.gov> 
Subject: Re: Introduction

 

pl work with Hilary to set up.  It may be early April. 

Sent from my iPhone

On Mar 18, 2019, at 4:29 PM, Rob Borden - AC <robert.borden@gsa.gov> wrote:

Thanks, .  Happy to help.

 

Anil,

 

is part of the Microsoft team in DC and is looking for an introductory meeting with you to talk 
about their ongoing projects and the TTS mission.

 

Rob

 

---------- Forwarded message --------- 
From: @microsoft.com> 
Date: Mon, Mar 18, 2019 at 2:02 PM 
Subject: Introduction 
To: Rob Borden - AC <robert.borden@gsa.gov>

 

Rob,
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Subject: RE: EX: Re: TTS/MSFT - Thank you
Date: Fri, 10 May 2019 12:22:34 +0000
From: @microsoft.com>
To: Cristina Brydges - QOC <cristina.brydges@gsa.gov>
Message-ID:

<SN4PR2101MB081503C535167D27E0F0B940AD0C0@SN4PR2101MB0815.namprd21.pr
od.outlook.com>

MD5: f7446d38413a749a8a594212823c521c

Thank you, Hilary.  Moving everyone to BCC. 

 

Good Morning Cristina,

 

Per the other email, I am working on finalizing the agenda for the meeting at Microsoft on June 4th.  
Below is high level overview but I want to make sure we dig deeper on the appropriate areas.  Do you 
have availability next week for a quick chat and review?  I will be at the GSA offices on Tuesday morning 
if that works.   Otherwise, please let me know a good time for you during another day that week.  
Thank you, and I look forward to speaking with you soon.

 

·        Welcome – Intros, a New Microsoft, etc. (10:00 – 10:30)

·        Digital Transformation Showcase (10:30 – 12:00)

·        Lunch (12:00 – 1:00)

·        Driving business focused, outcome focused, solution focused impact with the Centers of 
Excellence (COE) (1:00 – 3:00)

o   Cloud Adoption & Infrastructure Optimization

o   Contact Center and Customer Experience

o   Security and Identity Management

o   Data Analytics - AI and Machine Learning

o   Robotic Automation – Bots and IoT

·        Microsoft as a True Industry Partner - What resources and value can we bring to the TTS 
Strategy? (3:00 – 3:30)

·        Transformational Projects/Targets - Brainstorming ideas to work together and drive impact 
(3:30 – 4:30)

 

 

Kind Regards,

 

From: Hilary Lutz - QED <hilary.lutz@gsa.gov> 
Sent: Friday, May 10, 2019 8:15 AM 
To: microsoft.com> 
Cc: Anil Cheriyan - Q2 <anil.cheriyan@gsa.gov>; microsoft.com>; Cristina 
Brydges - QOC <cristina.brydges@gsa.gov> 
Subject: Re: EX: Re: TTS/MSFT - Thank you

 

Hi Jessica,

 

Of course! See list of attendees below:

 

Anil Cheriyan

Cristina Brydges

Dominic Sale

Bob De Luca
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Subject: Follow up from TTS/MSFT Meeting
Date: Thu, 6 Jun 2019 18:02:17 +0000
From: microsoft.com>
To: "cristina.brydges@gsa.gov" <cristina.brydges@gsa.gov>
Cc: "anil.cheriyan@gsa.gov" <anil.cheriyan@gsa.gov>, "dominic.sale@gsa.gov" 

<dominic.sale@gsa.gov>, "bob.deluca@gsa.gov" <bob.deluca@gsa.gov>, 
"joshua.difrances@gsa.gov" <joshua.difrances@gsa.gov>, "angela.colter@gsa.gov" 
<angela.colter@gsa.gov>, "william.huie@gsa.gov" <william.huie@gsa.gov>, 
"esther.praske@gsa.gov" <esther.praske@gsa.gov>, Hilary Lutz - QED 
<hilary.lutz@gsa.gov>, @microsoft.com>

Message-ID:
<MWHPR2101MB0811227553B02C71215A42E4AD170@MWHPR2101MB0811.namprd2
1.prod.outlook.com>

MD5: 33eb7647150b67abf64a2a93959eb61d

Hi Cristina, 

Thank you for a productive meeting on Tuesday.  I appreciate any feedback you have on the Digital 
Transformation Showcase, specific sessions, and the discussion.  I think this was a great refresh and I 
look forward to supporting TTS programs and initiatives now that I am your dedicated resource from 
Microsoft.   Let me know what works best to review the actions below and coordinate with our teams.   

I think it makes sense to schedule a regular (monthly) cadence with the TTS leadership to continue our 
partnership.   Per the discussion, the next step is to determine 1-2 innovative projects that we can work 
together.  I included some suggestions below based on feedback from the team, and we will come 
prepared to our next discussion as to what this could look like so we can brainstorm together. 

There was also interest in the areas below.  We will take the action to provide follow up with these 
accordingly but please let me know if any of these should be prioritized for our next discussion.
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As discussed- if I could get a few bullets on exactly what we are trying to do- will start working it 
internally within the Microsoft team.

 

Would love to really dig into this over the next month, with Azure and O365 available on schedule 70 as 
a shared enterprise service within 90-120 days.

 

Please note that I am on vacation all next week for spring break- but can work on this when I return.

 

Many thanks,

Lily

 

-----Original Appointment----- 
From: Collabera) On Behalf Of 
Sent: Monday, March 19, 2018 8:39 AM 
To: Lily Kim; keith.nakasone@gsa.gov; julie.musselman@gsa.gov
Subject: ITC/Azure Government Engineering Introduction 
When: Wednesday, March 21, 2018 8:15 AM-8:45 AM (UTC-05:00) Eastern Time (US & Canada). 
Where: Skype Meeting

 

 

 

 

Meeting Space: 

Passcode: 
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Subject: Canceled: Discussion of Microsoft's Cloud workload packages
Date: Tue, 14 Aug 2018 16:49:12 +0000
From: @microsoft.com>
To: Michael Robinson - QT3CHB <michaell.robinson@gsa.gov>, Elisabeth Sundin - QT2 

<elisabeth.sundin@gsa.gov>, @microsoft.com>, Kevin Fiftal 
@microsoft.com>

Cc: "keith.nakasone@gsa.gov" <keith.nakasone@gsa.gov>, "john.radziszewski@gsa.gov" 
<john.radziszewski@gsa.gov>, "crystal.philcox@gsa.gov" <crystal.philcox@gsa.gov>

Message-ID:
<BL0PR2101MB110857AB5E6686596BA2843489380@BL0PR2101MB1108.namprd21.pr
od.outlook.com>

MD5: 05b5b0d60bab79e03fcdc0587c1976e9

Cancelling this.    Please use the invite that Michael sent out instead.  

 

Hold for review and discussion of Microsoft’s cloud workload packages.   
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Subject: Thank you!
Date: Fri, 26 Jan 2018 19:34:24 +0000
From: microsoft.com>
To: "emily.murphy@gsa.gov" <emily.murphy@gsa.gov>, "beth.angerman@gsa.gov" 

<beth.angerman@gsa.gov>
Message-ID:

<BN6PR21MB0129EABDE1A1C54B0B6C3001DEE00@BN6PR21MB0129.namprd21.prod.o
utlook.com>

MD5: 970403d6d5bbdaaaaf6c6f82fac5750f

Hello.  First, I thank you both for your time this week during the visit with our industry’s Shared Services 
Leadership Coalition (SSLC) led by John Marshall.  I appreciate your letting us share our ideas to help 
government reduce duplication, improve efficiency and promote competition.  It was great to hear of 
your vision for GSA, shared services and the important work being done.  

 

As we said, if there’s anything we can do to assist you in executing your mission at GSA, please do not 
hesitate to reach out.  And if there’s anything in particular Microsoft or I can do, my contact information 
is below. 

 

I hope you have a great weekend!
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apps and code.  Microsoft is a strong believer in the value that these BPAs can bring for agencies by 
enabling a repeatable framework to deliver cloud services.

 

We understand from numerous online publications that GSA hopes the Salesforce BPA leads to other 
targeted efforts depending on the agency interest and use.   In support of this effort, and the interest of 
full, fair, and open competition, we see the benefit and value for agencies to have a consolidated access 
to support services for other vendors’ CRM platforms, including the Microsoft Dynamics 365 platform.  

 

Like Salesforce, Dynamics 365 is also a widely-used platform.  Data available on USASpending.Gov of 
Microsoft Dynamics shows the Federal Government having spent $94M on Microsoft Dynamics since 
2011 in comparison to $61M spent on Salesforce for the same time period.  We also see additional 
value of supporting the cloud migration effort for the existing on-premises implementations of 
Dynamics CRM solutions.   

 

Microsoft is a believer in GSA’s vision of enabling digital transformation with the cloud, and we 
welcome the opportunity to discuss the strategic advantage of a similar BPA for Microsoft Dynamics 
365 support services.  Please let me know if there is someone that I should reach out to in order to start 
the conversation and discuss how the Dynamics BPA will help consolidate agency spend, enable 
agencies to move to the cloud, and align with FITARA. 

 

In case you are not familiar with the Dynamics platform, I’ve included a high level overview of the 
solution below.  Thank you for your consideration.   Please let me know if there is someone else from 
GSA that I should engage regarding this opportunity.  My contact info is listed below if you would like to 
discuss this further.  I look forward to hearing from you soon.

 

Kind Regards,

Microsoft Dynamics 365 unifies several purpose-built SaaS based applications in the cloud to help 
manage specific business process and provide agencies with a comprehensive and flexible CRM solution 
from a single platform.  It enables greater productivity by deeply integrating with the Office 365 
collaboration applications that most government employees use at work every day.  Being a collection 
of business applications, Dynamics 365 is designed to grow with a customer’s organization so they only 
purchase what they need and add more capabilities when they are needed. Here are some of the 
current federal solutions leveraging the Dynamics platform:

l Citizen Services

l Case Management

l Grants Management

l Contact Management

l Licensing, Permitting, and Code Enforcement

l Constituent Management

l Correspondence Management

l Knowledge Base (FAQ)

l FOIA Management

l Events Management

l Task management

l Customer Services

l Investigative and Legal Case Management

l Call Center

l Help Desk

l Process and Project Management

l Emergency Management

(b) (6)

 

 








